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For a comprehensive, yet fresh and fascinating look at the lives and scholarship of the leading

theorists in the field, Mastering Public Administration is a wonderful starting point for more in-depth

and nuanced study. With each chapter focusing on one seminal figure, Brian Fry and new coauthor

Jos Raaschelders weave an insightful narrative the explores and analyzes the research, writing,

thinking, theorizing, and long-term impact of such luminaries as Max Weber, Frederick Taylor, Mary

Parker Follett, Dwight Waldo, and now new to this second edition Charles Lindblom.
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"A clear strength of the volume is its depth of focus on key individuals and their scholarship. I like

how the authors...in a number of instances...state how subject scholars relate to each other in their

work; this helps provide important context. The book is appropriate for master's level students, as

well as for doctoral students in need of a refresher or who are coming to public administration from a

different field. Perhaps best of all, the book is easy to integrate with a variety of other books and/or

articles that build on the themes that are introduced." -- Thomas Bryer "Mastering Public

Administration is well written, comprehensive, and introduces students to the classics in public

administration in an approachable manner. The discussion of the life and times of each theorist

adds context to the history and development of public administration as a discipline. I also like that

the last chapter carries the discussion forward to contemporary public administration. This book



should be required reading for every serious public administration student." -- Robert England

"...Mastering Public Administration provides a unique look at the development of public

administration through the key contributors who shaped and advanced this field of study. Fry and

Raadschelders provide their readers with an in-depth understanding of these important contributors

and what shaped their lives, views, and ultimately their work. The authors also do an outstanding

job of presenting and summarizing the key elements of these seminal works of scholarship. This

text should be required reading in all undergraduate- and graduate-level public administration

programs." -- Mark Morris "The strengths of Fry and Raadschelders' volume include its

comprehensive description of the theorists' viewpoints, well-written biographies that have

compelling links to their theories, and a thoughtful, reflective approach to explain to students how

each theory may or may not apply to public administration. My students enjoy the book and the

writing. Because chapters are presented within the context of the theorists' biographies, students

relate much more to the generative and creative aspects of the ideas. And in this way, it is much

easier for them to understand the activity of theory development within the community of

researchers and practitioners." -- Michael Moon

Good quality

I had to purchase and read this book for a class I am taking. It is extremely boring and very

descriptive in regards to history. I did not think it was necessary to know the whole life story of some

of the people written about in the book, it distracts from the point of the book which is to talk about

how these people have impacted public administration. I also felt that I was re-reading the same

points several times just stated in a different way.

The seller was awesome and the price was right, but the product is a textbook for a required

graduate level class. I can't exactly say it's what I'd like to be reading right about now.

thank you for globaly sales

Never received the book, and never heard back from  Daily Deal customer service. Here is the last

interaction, to which I never received a response:Dear Andy, Thank you for the note, but before I

consider removing or making additional comments, I must know where to direct my disappointment.

Please let me know what "My attempts to track down this package with the shipping carrier did not



produce any results," means? From a customer service standpoint:1) I was never informed that

there was an issue until I contacted Daily Deal/, 2) when I did receive notice that someone would

look into it and get back with me... they never did... which required an additional inquiry on my part.

3) Now, I am being informed that the issue belongs with the shipping carrier, I think. Simply

refunding the money would be a good start. I am now a month and a half into class without a text

book. Oddly enough the course is on bureaucracies', loosely defined as inefficient machinelike

organizations. Could you please provide me with the tracking number given? The fact that the book

is not available makes me wonder if it was ever sent. Anyways, I am disappointed and would

appreciate some more information so that I can accurately direct my additional comments. Thank

you, Ryan

Great condition; most important to my public administration studies

This book concisely summarizes the scholars of public administration - about 20 pages per scholar.

These authors made a much more pleasant experience in their summaries versus reading the

scholars original works.

I bought this book because it was required for one of my courses. I have read half of the book an so

far so good.
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